Frequently Asked Questions Start Health
How does Start Health work? Member Quick Guide

Start Health is a fixed benefit plan, not traditional insurance, letting
you choose any provider and compare cash prices with our set
rates. The only plan of its kind designed to be HSA-eligible*, you can
pay tax-free with your Start HSA Card—combining flexibility,
transparency, and savings for extraordinary member benefits.

What do | do at the doctor’s office?

When you visit the doctor, let your provider know you're a “self-
pay” patient. You will pay for services upfront using your Start HSA
Card or a payment method of choice. Be sure to request an
itemized bill with CPT and diagnosis codes, service descriptions,
and charges—this is required to receive benefits for eligible
services. You can let your provider know they will not be billing
insurance, and your itemized bill is for personal records.

How do | receive benefits?

To receive benefits for eligible services, submit an itemized bill in
your Member Portal within 90 days of service. Bills must include
details such as procedure and diagnosis codes to be processed,
but submit what information you have within 90 days of service to
stay eligible. Benefits first go toward your deductible, then directly
to you once it's met. Preventive care benefits are paid to you
directly pre-deductible.
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Steps to Success

Thank you for joining our mission to make healthcare
simpler, affordable, and more rewarding!

As a new Start Health member, here are four simple
steps you can take to get the most out of your plan:

@ Set Up Your Member Portal

Follow the link sent to your email to set up your
member account. Login to access savings tools,
free telemed, and expense tracking features.

<2> Activate Your Start HSA Card

Unlock tax savings, manage investments, and
make tax-free payments with your Start HSA.
Call the number on your Start Card to activate.

3. Complete StartU

Learn how to make cost-savvy decisions and
maximize your plan's benefits. You'll earn
$50 toward your Start HSA once completed.

e Questions? Call Us.

Scheduling an appointment, exploring
procedures, or seeking ways to save?
Call or text us at

starthealth.com (800) 894-9454

Putting Your Plan
Into Practice

Know Before You Go

Use the ‘Find Care’ feature in your member portal to
see how much Start Health benefits are for specific
services and prescriptions.

See Any Provider

Start Health gives you freedom to choose any
doctor. Our Support Team can help you compare
fixed benefits to different providers’ cash prices
and find the best care at the best price.

Pay for Care

Let your provider know you're a “self-pay” patient
and request an itemized bill with procedure codes.
Use your Start Card to conveniently access HSA
funds or pay with any other preferred method.

Submit an Expense

Submit an itemized bill in the Member Portal within
90 days of service. The benefit amount for your
care will count toward your deductible until it's met,
after which, benefits go directly to you. Preventive
care benefits are paid pre-deductible.
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