Shield Against High Costs

Start Shield offers added financial protection from large medical bills.
Our expert advocacy team helps to reduce billed charges and offer
additional financial assistance when necessary.

Peace of Mind Protection

Shield is designed to give you peace of mind when medical bills exceed Start Health's fixed
benefit amount. Our advocates work to reduce billed charges and negotiate fair cash-pay
rates. Additional financial assistance may be provided to further lower your financial
burden when advocacy alone isn't sufficient—protecting you from excessive or
unreasonable charges.

Eligibility for Shield Assistance

For planned procedures, such as surgeries, a pre-bill must be submitted in advance, and
care must be received from our approved providers to qualify for financial assistance.
Emergency care is not subject to these terms and is always considered for assistance.

How It Works

e Members must meet their Start
Health deductible. Planned care
requires a pre-bill submission and use
of an approved provider.

e Start Shield reviews bills, identifies
billing errors, and negotiates fair cash-
pay rates.

e After advocacy, Start Shield covers
eligible charges above the base plan’s
fixed benefit.
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LEARN MORE:

StartHealth.com/Start-Shield
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Start Shield Examples

Emergency Appendectomy

Original Billed Charge: $99,000
Negotiated Rate: $12,500

Start Health Benefit Amount: $11,600
Start Shield Assistance: $900

Planned Gallbladder Surgery

Original Billed Charge: $28,500
Negotiated Rate: $19,000

Start Health Benefit Amount: $9,000
Start Shield Assistance: $6,000

FAQs

When can Start Shield be added to a Start Health policy?

Negotiated Billed Amount

$12,500

Responsibility w/o Start Shield

$6,900

Final Member Responsibility

$6,000

(Base Plan Deductible)

Original Billed Amount

$19,000

Responsibility w/o Start Shield

$10,000

Final Member Responsibility

$4,000

(Base Plan Deductible)

Start Shield can only be added to a Start Health policy at enrollment or renewal. Members can cancel coverage
for Start Shield or both policies at any time. Coverage will continue through the end of the termination month.

How much does Start Shield Cost?

Start Shield adds an additional 30% to the cost of your Start Health base policy.

How do | know if my care is eligible for Start Shield coverage?

Any emergency care is automatically eligible for Start Shield coverage. For planned procedures, a pre-bill must be
submitted in advance and care must be received from an approved provider. Call our Support Team for help

finding approved care at the best price and maximizing your benefits.
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